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eSignature Pad & Stylus — Installation & Setup

The eSignature pad is based on Wacom’s Bamboo product (models CTL-460/K, CTL-470/K are supported), a low
cost, reliable USB device with proven cross platform software support and a high sample rate.

Pen holder

USB cable

Bamboo Pen
(model CTL-460) shown.

Status LED

Glows white when your Bamboo
tablet is connected to an active
USB port.

Brightens when the pen is active.

Active area

Figure 1: eSignature pad

Please carefully follow the instructions below to install and configure your e-signature pad for use with Pay4Later’s
in-store credit application process.

Unpack the unit and connect to your computer using the USB cable provided.
Close all open applications on your computer and disable anti virus software.
Position the eSignature pad for either left or right-handed operation.

Insert the installation CD into your computer and install the driver software.

Open the control panel and ensure the following settings (as shown below in figure 1) are selected:
a. Tracking is set to Pen Mode

b. Pen Buttons are both disabled
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Figure 2: control panel, pen settings

Pay4Later Limited Page 2 of 4



Click on Tablet to change the orientation:
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Figure 3: control panel change orientation

Please use the eSignature test page on Retailer BackOffice (Resources & Training tab) to test that your eSignature
tablet is operating correctly.

Sign the agreement now

To sign the agreement, just click the button below and
use the stylus and tablet to sign.

' Click here to sign tablet |

Figure 4: eSignature test page on BackOffice

You can practice signing as many times as you like. This page is identical to the one used by customers on the in-
store credit application process.

7 Please sign here

Accept Signature Clear & Sign Again Cancel

Figure 5: eSignature test page
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Use the pen holder to store the pen when it is not in use.

Insert the pen into the pen holder as shown.
* The eraser end of the pen should be inserted first into the loop.

* Do not wedge the pen buttons inside the loop, otherwise they may
be continually depressed and possibly fail.

Important: You can also lay the pen flat on your desk.

Leaving the pen on the tablet may interfere with screen cursor
positioning when using other pointing devices, or may prevent
your computer from going to sleep.

Wacom recommends that you do not store the pen in a stand or
holder other than the one provided with your Bamboo tablet.
The pen may be damaged if it falls out of an unsuitable stand.
The sensitivity of your pen may be affected if the pen is stored in
a container where it rests on the tip or eraser.

Figure 6: pen holder

Replacing the pen nib.

#

The pen nib (tip) will wear with normal use. Excessive pressure will cause it to wear sooner. Replace the
nib when it gets too short - less than 1 mm (0.4 inch) - or develops a flat point.

1. Clasp the old nib with the nib extractor, pair of tweezers, needle-nosed pliers, or similar instrument and
pull it straight out of the pen.

Nib 1 mm (0.4 inch) or less)

2. Slide the end of the new nib straight into the barrel of the pen. Firmly push the nib until it stops.

Warning: Choking hazard. Prevent children from swallowing the pen nib or button part. The pen nib
or button part may accidentally be pulled out if children are biting on them.

Figure 7: Pen Holder

If you have any questions contact your account manager. Alternatively please email retailersupport@pay4later.com
or call us on 0800 021 7150.
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